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			Our Services


		
 
	
 
	
		
			Carers WA is a not-for-profit, community based organisation and registered charity dedicated to improving the lives of family and friend carers living in Western Australia.

A carer is someone who provides unpaid care and support to a family member or friend with disability, a mental health challenge, long-term health condition, alcohol or substance dependency or frailty due to age.

Carers WA supports the empowerment and wellbeing of carers through a range of innovative programs, services and advocacy. Carers WA is the lead service delivery partner for Carer Gateway in WA.

To find out more about any of our services please call 1300 227 377 or email info@carerswa.asn.au.

Alternatively, you can complete an online form to request a call back or refer a carer.


		
 
	
 




		
 

	
 


	
		
			

	
		Carer Gateway
		
	

	
	
		Carer Gateway is an Australian Government initiative providing a mix of free online, telephone and in-person supports, services and advice, for family carers in Australia. These services have been specifically designed and tested by carers to help reduce stress and build resilience in the caring role. They include carer support planning, in-person peer support, counselling, facilitated coaching, carer directed support and respite care.
					
				Find out more...
			

			




	
		Social Support
		
	

	
	
		Taking a regular break and having a supportive social network improves wellbeing, is an opportunity to rest and recharge, and helps carers to be in the best position to sustain their caring role.
					
				Find out more...
			

			




	
		Carers In Employment
		
	

	
	
		People in a caring role have many valuable and important skills that they bring to a workplace. Entering the workforce after a time away, finding a balance in a current role or supporting an employee who is a carer can sometimes be a challenge. The Carers in Employment Program offers support for carers to enter or re-enter employment and to assist employers to create ‘carer friendly’ workplaces.
					
				Find out more...
			

			




	
		Carer Representation
		
	

	
	
		The Carer Representation program enables carers to use their lived experience to provide a voice for all carers and improve services. Carer Representatives are provided with ongoing training and support by a dedicated team at Carers WA.
					
				Find out more...
			

			




	
		Prepare to Care Hospital Program
		
	

	
	
		When a patient is discharged from hospital, their family members or friends may play a big role in their life and ongoing care. The Prepare to Care Hospital Program provides resources and information to carers who will be providing ongoing care to patients both during a hospital admission and following discharge from hospital.
					
				Find out more...
			

			




	
		Carer Retreats
		
	

	
	
		Carers WA offers two retreats to eligible carers as a space to unwind, relax and recharge. The retreat properties are only available to carers registered with Carers WA. Depending on eligibility, some costs may apply.
					
				Find out more...
			

			




	
		Carer Wellness at Home
		
	

	
	
		We recognise that carers can often struggle to find time to access support for themselves. With this in mind we now provide an in-home program that will bring our service and support to you. The Carers WA Carer Wellness at Home Program provides in-home support specifically to carers.
					
				Find out more...
			

			




	
		Young Carers
		
	

	
	
		There are over 40,000 young carers within WA who take on additional responsibilities within their family. As a young carer, it is important to know that you are not alone. There are other young people with similar experiences to you and free support services for your individual needs.
					
				Find out more...
			

			




	
		Community Capacity Development
		
	

	
	
		Carers WA believe in the importance of community and that everyone has an equal right to have their voices heard, needs met and be included in society. The projects below aim to educate, inform and raise the capacity of individuals, organisations and government to better understand disability and address gaps to progress towards long-term systemic change.
					
				Find out more...
			

			




	
		Policy, Systemic Advocacy & Research
		
	

	
	
		The Carers WA Policy Team works to represent the needs and interests of the estimated 230,000 carers in Western Australia and makes evidence-based recommendations to government and other stakeholders on how best to support carers and their families. We welcome feedback on systemic issues and engagement on research, policy and consultation opportunities.
					
				Find out more...
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        Carers WA respectfully acknowledge that we work on Aboriginal land and pay our respects to community members and elders, past and present. Individuals pictured are models and are used for illustrative purposes only.
        Carers WA is committed to understanding, embracing and celebrating the rich and multi-dimensional experiences that shape our lives and aims to ensure that everyone who engages with the organisation feels welcome and included. Carers WA welcomes all people irrespective of ethnicity, lifestyle choice, faith, sexual orientation and gender identity.

        

        

      

          

    


    
      


    
                  

                                                                                                 

                                                       

                                                                               

                                               

     
 
    Disclaimer
        
            The material on this website is provided for information only. Carers WA does not warrant that any information or data on this website is accurate, complete, current or suitable for any purpose.
               Some of the material available on this website is sourced from third parties. Those third parties make no warranties or representations with respect to the accuracy or completeness of that information and bear no liability with respect to that information.
               This website is not a substitute for independent professional advice and Carers WA strongly recommends that users obtain any appropriate professional advice relevant to their particular circumstances. No person should act or fail to act on the basis of these materials.
               Information provided is considered to be true and correct at the time of publication. Although Carers WA monitors the quality of the information available on this website and updates the information regularly, changes in circumstances after time of publication may impact the accuracy of this information.
               To the maximum extent permitted by law, Carers WA disclaims all liability for any loss, damage, expense and costs incurred by any person arising out of accessing, downloading, using or relying on any materials from this website.
            

            

        

    

    
    © 2022 Carers Association of WA • Privacy Policy• Language • Website ⚡ by Start Digital 
  

    


 
        


    
        


        
            Carers WA has qualified for the Australian Charities and Not-for-profits Commission’s Registered Charity Tick, enabling the public to easily identify our organisation as a registered charity and confirming that we are both transparent and accountable.
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