Carer Support Planning Process
What to expect when you call Carer Gateway
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Carer Support Planner identifies carer requires urgent
support and follows emergency protocol.

Carer Support Planner contacts carer to commence the

planning process after the conclusion of emergency
support.
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Carer Support Planner registers the carer and
books a phone or face-to-face appointment
with the carer to complete the Carers Star™
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