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About Carers WA

Carers WA is the peak body representing the needs and interests of carers in Western
Australia and is part of a national network of Carers Associations. Carers provide unpaid care
and support to family members and friends with disability, mental health challenges, long
term health conditions (including a chronic condition or terminal illness), have an alcohol or
drug dependency, or who are frail aged. The person they care for may be a parent, partner,
sibling, child, relative, friend or neighbour.

Caring is a significant form of unpaid work in the community and is integral to the
maintenance of our aged, disability, health, mental health, and palliative care systems.

Some important facts about carers include:

° There are currently 3.04 million unpaid carers in Australia.

) There are more than 320,000 families and friends in a caring role in Western Australia.

° The replacement value of unpaid care, according to a report undertaken by Deloitte,
Access Economics, “The economic value of unpaid care in Australia in 2020” is estimated
at $77.9 billion per annum.

Acknowledgement of Country

Carers WA acknowledges the Wadjuk Noongar Nation’s lands, water, customs, and culture of
which the Carers WA Head Office is located. Carers WA recognises our services reach beyond
the Perth (Boorlo) region, and so we also acknowledge the cultural diversity of First Nation
Peoples across our state and throughout Australia.
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Enquiries

Carissa Gautam Stuart Jenkinson

Systemic Policy and Strategy Officer Systemic Policy and Strategy Officer
Email: policy@carerswa.asn.au Email: policy@carerswa.asn.au
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1.0 Recommendations

1. The third edition of the NSQHS Standards incorporate the rights of carers as both an
individual and within their caring role, as enshrined within the Statement for
Australia’s Carers under the Carer Recognition Act 2010 (Cth).

2. The third edition of the NSQHS Standards include a new standard ‘Partnering with
Carers and Families’, with retention of the ‘Partnering with Consumers’ Standard.

3. Asan alternative to recommendations 1 and 2 - in the absence of a separate standard
for carers and families, the ‘Partnering with Consumers’ standard be expanded to be
‘Partnering with Consumers, Families and Carers’.

info@carerswa.asn.au | 1300 227 377
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2.0 Introduction

Carers WA (CWA) appreciates the opportunity to provide feedback to the Australian
Commission on Safety and Quality in Healthcare, on the development of the third edition of
the National Safety and Quality Health Service (NSQHS) Standards.

For the purposes of this submission, the term ‘carer’ is defined as per the meaning under the
Carer Recognition Act 2010 (Cth), this being that a carer is an individual who provides personal
care, support and assistance to another individual who has disability, a medical condition
(including a terminal or chronic illness), a mental illness, or who is frail and aged. An individual
is not a carer if the care, support or assistance provided is under a contract or services or for
provision of services, is in the course of voluntary work for a charitable, welfare or community
organisation, or is provided as part of an education or training course.!

This submission has been informed by ongoing engagement and feedback from WA carers
and stakeholders.

T (Commonwealth of Australia, 2010)
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3.0 General Feedback

3.1 The Why

‘Carers have a role in the lives of Australians. Carers offer valuable and personal support which is

irreplaceable. Carers take on roles which place them at financial and personal disadvantage to be

able to care for others.” — response from a carer

There are more than three million carers in Australia, who collectively provide informal care
that is valued at more than $77.9 billion per year (2020 costings). The demand for informal
care is spiking and is projected to increase 23% by 2030, however the number of carers
available is only projected to increase by 16% over this timeframe?, leaving a significant

shortfall across the country.
Cost per day

Acute specialised mental health
. 1,820
unit B
Mental health service— step
up/step down service

I saos

Mental health service—non-24
hourand in a 24 hour
community service

J s295

B s3s1

Transitional aged care beds

Transitional NDIS beds

[ seso

Specialised residential care
(Dementia) I $241
e e I
intensive care $4.331
Metropolitan Hospital stay -
intensive care

P ss,1e0

I 2370

Average hospital stay

s- $2,000 $4,000  $6,000

Figure 1 Cost per day of formal care services (Hicks, et al.,
2019); (Gnanamanickam, et al., 2018).

$1,795 per day cost for formal care).

2 (Deloitte Access Economics, 2020)

3 (Office of the Auditor General Western Australia, 2022)
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This shortfall of carers represents a significant
cost for government and community. Indeed,
in 2020 the average value of the informal care
provided by Australian carers was $27,825.25
per year per carer—equating to $76.23 per day
per carer (value, not the amount paid to
informal carers). When this is compared to the
cost per day of formal care alternatives, as
seen in Figure 1, the cost difference ranges
from $164.77-$5,072.77 higher. In short,
better identifying, recognising and supporting
Australian carers is a measure which makes
sound economic sense — including within the
third edition of the National Safety and
Quality Health Service (NSQHS) Standards.

When considered on an annual basis, the
value of carers becomes even more clear,
especially in the case of a long stay patient. In
2022, the WA Office of the Auditor General
estimated 486 patients waiting for NDIS or
aged care services had spent about 40,000
days extra in hospital over a 13-month
period, with the cost of care for this being
approximately $71.8 million® (approximately
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Carers play a crucial role in supporting the people they care for, working tirelessly to advocate
for their loved ones, provide personal care and emotional support, attend and organize
appointments, and any other task which may be required of them by their loved ones.
However, where carers are not recognised, supported and connected, this significantly
impacts their ability to survive and thrive in their caring role, and substantially impacts the
longevity of this role.

This impact is demonstrated by the fact that carers in WA have a personal wellbeing score
20% below that of the average Australian®. This gap can be reduced through changes to carer
recognition and social factors, but can be further worsened by exacerbated levels of social
isolation.

At present, WA carers feel significantly unrecognized by government bodies, community,
service providers and formal services, which does little to help them feel valued®. Increasing
levels of formal carer recognition can lift carer wellbeing and positively impact other related
areas of their lives, including levels of recognition of their caring role from family, friends and
those they care for — which in turn further boosts carer wellbeing’.

3.1.1 How to better identify, recognise and support carers in the NSQHS Standards

The rights of carers are enshrined within the Statement for Australia’s Carers under the Carer
Recognition Act 2010 (Cth). This statement outlines the rights of carers as individuals, and
also the rights of carers as part of their caring role, which together incorporate essential
elements that must be incorporated and implemented in practice in the third edition of the
National Safety and Quality Health Service (NSQHS) Standards. Ensuring carers are embraced
as true partners in care, who are also supported as individuals, carries significant positive
impact and cost benefits for both government and community, for reduced hospital
admissions and readmissions; longevity of caring roles; and improved care experience for the
person receiving care when the carer is informed, included and also thriving and supported
as an individual.

Although the second edition of the NSQHS Standards included a greater focus on consumers,
with carers as a subsection, issues with recognition and inclusion of carers in practice remain.
This continuum ranges from simply no recognition of carers to active exclusion of carers, and
for some who are adhering to the Standards, risks becoming a tick-box exercise where
consumers and carers are interchangeable. The role of carers and families is different to that
of patients/consumers, and hence should be separated into different standards.

Carers WA recommends that a new standard be created ‘Partnering with Carers and Families’,
with retention of the ‘Partnering with Consumers’ Standard. Even if some aspects of these
two bespoke Standards appear to be duplicated in theory, in practice and under ‘tick box’
approaches they do not result in replication due to these being two vastly different cohorts.

4 (SAGE Design and Advisory, 2025)

5 (SAGE Design and Advisory, 2025)
6 (SAGE Design and Advisory, 2025)
7 (SAGE Design and Advisory, 2025)
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Carers as individuals within the Statement for Australia’s Carers:

e All carers should have the same rights, choices and opportunities as other Australians,
regardless of age, race, sex, disability, sexuality, religious or political beliefs, Aboriginal
or Torres Strait Islander heritage, cultural or linguistic differences, socioeconomic
status or locality.

e Children and young people who are carers should have the same rights as all children
and young people and should be supported to reach their full potential.

e Carers should be acknowledged as individuals with their own needs within and beyond
the caring role

e Carers should be supported to enjoy optimum health and social wellbeing and to
participate in family, social and community life.

e Carers should be supported to achieve greater economic wellbeing and sustainability
and, where appropriate, should have opportunities to participate in employment and
education.

e The valuable social and economic contribution that carers make to society should be
recognised and supported.

Carers as part of their caring role within the Statement for Australia’s Carers:

e The relationship between carers and the persons for whom they care should be
recognised and respected.

e Carers should be considered as partners with other care providers in the provision of
care, acknowledging the unique knowledge and experience of carers.

e Carers should be treated with dignity and respect

e Support for carers should be timely, responsive, appropriate and accessible.

Carers WA recommends:

4. The third edition of the NSQHS Standards incorporate the rights of carers as both an
individual and within their caring role, as enshrined within the Statement for
Australia’s Carers under the Carer Recognition Act 2010 (Cth).

5. The third edition of the NSQHS Standards include a new standard ‘Partnering with
Carers and Families’, with retention of the ‘Partnering with Consumers’ Standard.

info@carerswa.asn.au | 1300 227 377
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3.1.2 The Alternative

In the absence of a separate bespoke standard for Carers and Families, Carers WA would
recommend that at the very least, the ‘Partnering with Consumers’ standard be expanded
to be ‘Partnering with Consumers, Families and Carers’. This is an approach which has been
utilised within the National Safety and Quality Mental Health Standards for Community
Managed Organisations, and would be of benefit within the third edition of the NSQHS
Standards (if a separate standard is not a possibility). This would also help address the
tendency for the term ‘consumer’ to be applied only to patients and previous patients
within the health system, and for tick box approaches which result in carers and families
falling through the gaps.

Carers WA recommends:

3. Thatinthe absence of a separate standard for carers and families, the ‘Partnering with
Consumers’ standard be expanded to be ‘Partnering with Consumers, Families and
Carers’.

info@carerswa.asn.au | 1300 227 377
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4.0 Conclusion

Should any further information be required regarding the comments included within this
submission, or assistance from the perspective of WA carers, Carers WA would be delighted
to assist. Please contact the Carers WA Policy Team at policy@carerswa.asn.au.
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