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Diversity & Inclusion
Carers WA is committed to understanding, embracing and celebrating the rich and multi-dimensional experiences that shape our 
lives and aims to ensure that everyone who engages with the organisation feels welcome and included. Carers WA welcomes all 
people irrespective of ethnicity, lifestyle choice, faith, sexual orientation, ability and gender identity.

On behalf of Carers WA, we take great pleasure in welcoming those attending in-person and 
online, to the Carers WA Conference 2022 at the Perth Convention and Exhibition Centre.

This two-day conference is WA’s premier event, leading into and celebrating National 
Carers Week (16 – 22 October 2022).  It’s a time to recognise and celebrate the 2.65 
million Australians who provide care and support to a family member or friend. 

Aligning with this year’s theme of “Inclusion, Innovation, Inspiration: Caring in the 
Community”, our program has been developed to explore common trends and 
challenges related to the ever changing landscape of caring within WA. We will hear 
the perspectives of community sector leaders, health professionals and, of course, 
carers themselves who will share their own lived experience.  

The conference will be emceed by journalist and broadcaster Mark Gibson.  It will 
comprise of a diverse range of content, including plenary sessions, panel discussions, 
a fireside chat and breakout sessions. The program will also highlight initiatives aimed at 
enhancing carer health, wellbeing and resilience. This will be reinforced by the inclusion of 
our Salvation Army Wellness Room, for delegates to take a break during the conference.  Carers 
WA trust that you and all attendees and participants, with special acknowledgement to our registered 
carers for who we continue to commit our dedicated support, will be inspired, informed and engaged.

Sponsorship has been kindly provided by a range of supporters including a government department and service providers. 

For more information visit the “Our Supporters” page at our conference website. 

We warmly welcome you to the Carers WA Conference 2022 and look forward to your participation.

■ PAUL COATES 
Chief Executive Officer - Carers WA

Sponsors & Supporters
Carers WA acknowledges the generous support of our sponsors & supporters.

Support Sponsors

Gold Sponsor

Wellness Room Sponsor Tea Break Sponsor Name Badge Sponsor Photo Booth Sponsor

Carers WA acknowledges and honours the Whadjuk Noongar people as the Traditional Owners 
of the Noongar lands on which we meet.  Carers WA pays respect to the Elders; past, present 
and emerging, and to the living cultural, spiritual, family and social relationships that the 
Traditional Owners have to this land.

Health Services

Multicultural Women’s

Acknowledgement of Country

Welcome to the Carers WA Conference 2022

Carers WA Conference 2022 ARTWORK BY ROHIN KICKETT
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Carers WA 2022 Speakers

Minister for Child Protection; Women’s Interests; Prevention of 
Family and Domestic Violence; Community Services.

Simone is the State Labor Member for Fremantle, and the Minister for Child 
Protection, Women’s Interests; Prevention of Family and Domestic Violence 
and Community Services.

As a Minister in the McGowan Labor Government, Simone is working to 
implement a whole-of-government approach to tackling the deep rooted and 
widespread issue of family and domestic violence. She is also committed to 
ensuring that our state invests in earlier intervention efforts to keep children and 
communities safe and build stronger families.

Prior to her election in 2013, Simone worked in the union movement for over 22 years. 
Simone holds degrees in History from the University of Melbourne and Media from Murdoch 
University.

Karl O’Callaghan is the former Police Commissioner for Western Australia, 
a position which he held for more than 13 years from 2004 to 2017.  He is 
the longest serving post-war West Australian Police Commissioner and was 
formerly a career police officer having served for more than 43 years.   

Karl is well known in the WA community for his high public profile on issues 
of law and order and has been a passionate advocate for those caught up in 
protracted and inter-generational social dysfunction. He is recognised for his 
contribution to Government responses to the most complex social challenges 
facing our community.  

Outside of policing and Government, Karl was a board member of the P&N Bank 
for 12 years. In 2011 he formed Bright Blue (The Police Commissioner’s Charity for 
Sick Kids) funding the Children’s Cancer Institute of Australia for Neuroblastoma Research, 
providing funds for Foetal Alcohol Spectrum Disorder in Aboriginal Children, Radio Lollipop; and 
Interplast Australia for burns reconstruction for children in Mongolia.

Karl and his wife are full time permanent foster carers for four boys. He is a regular speaker for the 
Fathering Project on assisting fathers to become more engaged in parenting.  He has lived experience as 
a carer for his eldest son who became a methamphetamine addict.  

In recent times, Karl has developed his profile as an announcer and DJ on one of Perth’s premier community 
radio stations.  He founded his own rock band in 2005 who regularly perform for charity.   

Hon Simone McGurk BA (Arts) BA (Comms) MLA

Karl O’Callaghan

Carers WA are pleased to present the following speakers for the Carers WA Conference 2022.

Too Peas in a Podcast: Co-Hosts

Melbourne based, Kate Jones and Amanda Hose met 15 years ago when they 
both had twins and would later find out all had disabilities or additional needs.

Recognising few people were talking about the experience of parenting 
multiple children with disabilities, they started ‘Too Peas in a Podcast’. With 
no previous podcast experience, they set themselves the goal of finding 30 
listeners.

Twelve months later, their podcast passed the 1 million mark. Today, it attracts 
10,000 listeners each week. These include parents of kids with and without 
disabilities, educators and health professionals.

With humour and honesty, Kate and Amanda cover a host of issues in their podcasts – from 
medical and educational challenges to social stigma, mental health and family relationship challenges. 
They also talk about their ongoing efforts to give their children rich and satisfying lives.

Kate and Amanda don’t pretend to be experts. But by acknowledging their own and others’ experiences 
they hope to build a connection and give a voice to parents with children who have additional needs.

Associate Executive Director, Dementia Training Australia 

Jason trained as a Mental Health Nurse. He has specialised in supporting 
people living with dementia and their families for over 30 years across a 
wide range of care settings including hospital, primary care, community and 
residential. 

Jason worked with Alzheimer’s Australia WA for 20 years and led the 
organisation’s focus on developing innovative dementia care and practice. 
He currently leads a national project developing a standards framework for 
dementia training and is Associate Executive Director with Dementia Training 
Australia.

Jason has academic and practice experience in developing contemporary enabling 
environments and implementing person centred approaches to support people living with 
dementia. 

Kate Jones and Amanda Hose

Jason Burton
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Carers WA 2022 Speakers

Advocare - CEO 

Louise is currently the CEO of Advocare, supporting older Western Australians 
with information, education and advocacy around their rights. She has more 
than 20 years relevant experience in the not-for-profit sector across various 
aged care, disability and community service organisations. In addition to 
holding senior executive roles, Louise is currently the Vice Chair of Palmerston 
Association, a not-for-profit organisation providing services to people affected 
by alcohol and other drugs.

Louise completed her MBA at UWA, is a graduate of the Australian Institute of 
Company Directors and has a Bachelor (with honours) in Anthropology from 
the University of London. She is committed to contributing to her community, and 
improving health outcomes for people, especially vulnerable groups.  

Sharon Wood-Kenney is a proud Noongar Yamatji woman with family lineage to 
Whadjuk Country and across WA.

Sharon also has heritage of Irish, Scottish and English, two way learnings in 
healing self, prevention strategies, self care, facilitating support groups and 
education workshops in behavioural change programs for living one’s best 
life.  Sharon has a focus on bush medicine and holistic counselling for wrap 
around support, social science and the art of bringing good people together 
for healing country and healing people. 

Louise Forster

Sharon Wood-Kenney

 ■ THURSDAY, 13TH OCTOBER

 

Master of Ceremonies (MC)

Mark Gibson is a multi-award-winning journalist, broadcaster, master of 
ceremonies and public speaker. Since 1991, Mark has been a television 
and radio reporter and presenter, working across every aspect of news, 
sport and current affairs. 

Mark has also hosted some of Perth’s biggest events including Telethon, 
the Christmas Pageant, the Hopman Cup, Olympic and Commonwealth 
Games celebrations and countless fundraisers and charity events. 

A familiar face on Channel 7 for 19 years, Mark is currently a talkback radio 
host on 6PR. 

Mark is passionate about philanthropy, volunteering with Perth homelessness 
charities and is a proud ambassador for Dementia Australia.

Mark is delighted to join the Carers WA Conference 2022 as emcee and plenary sessions facilitator.

Mark Gibson

(Continued)

Official Opening

The official opening of the Carers WA Conference 2022 will take place at  
9:00am on Thursday, 13th October, in the main meeting room.

Following the Welcome to Country, will be a ministerial address by Hon 
Simone McGurk MLA; Minister for Child Protection; Women’s Interests; 
Prevention of Family and Domestic Violence; Community Services.

Linda Wayman, Carers WA – Board Chair will officially open the 
conference.
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Plenary 

Panel Session 1; “Past, present, future: Caring moving forward in a COVID-19 impacted world” and Panel Session 2; “The 
Diversity of carers”, will each comprise of professionals from across the care sector.  

These panels include people who spend every working day with carers, helping them navigate the complex web of agency and 
service providers.  Each will share their own insights and perspective. Whatever your caring role, there is an expert on the panel 
who can assist with information. 

Plenary Panel 2 is in two parts. The second part includes four carers, all with unique lived experience. Their personal stories and 
circumstances will, no doubt, relate in some way to your own. Take this opportunity to hear directly from carers who will share 
their own personal carer journeys. 

Each Panel discussion will conclude with time for questions from the audience. 

Wellness Room (Meeting Room 2), sponsored by the Salvation 
Army will be open at all times during the conference. 

It is a calming space for quiet relaxation, mindfulness fun 
activities, and general well-being. 

If you are wanting a break from attending a session, feel 
free to take some time out by relaxing in the Salvation Army 
Wellness Room at your own leisure. 

Each morning, plenary sessions will commence for all attendees in River View Room 4. 

After lunch, Meeting Room 3 splits into two concurrent session streams. It is recommended that delegates who plan on moving 
between meeting room 3 and 4 sit towards the back of the room to minimise disruption to speakers and other delegates. 
Rooms may be at capacity during a session, leaving standing room only. 

Carers WA requests that movement between rooms be done promptly, taking care to ensure safety at all times.

Plenary Panel 1 (Thu 13 Oct) and Plenary Panel 2 (Fri 14 Oct)

Wellness Room

Movement Between Meeting Rooms

  

Play Responsibly
gamblinghelponline.org.au  1800 858 858

For your 
dream state

Supporting 
WA carers
Your Lotto tickets have 

supported National Carers 

Week 2022 activities, hosted 

by community groups and 

organisations across WA, for 

carers and their families.
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Program Day 1: Thursday 13 October Program Day 2: Friday 14 October

11

8:00am – 8:50am Registrations open at Registrations Desk, Level 1

Plenary : River View Room 4 + Live Streamed

9:00am – 10:00am Welcome by MC, Mark Gibson
 Welcome To Country

 Ministerial address: The Hon Simone McGurk MLA, Minister for Child Protection, Women’s Interests, 
Prevention of Family and Domestic Violence, Community Services

Official Opening: Linda Wayman, Carers WA - Board Chair 

10:00am – 10:45am Keynote Speaker 
Karl O’Callaghan

10:45am – 11:15am Morning Tea Break 

11:15am – 12:15pm Plenary Panel 1 
Past, present, future: Caring moving forward in a COVID-19 impacted world

Alison Brook, Carers Australia - CEO
Danielle Moore, Executive Child Youth and Family Services  

Brigid Dohnt, Australian Government, Department of Health and Aged Care – State Manager 
Gloria Moyle, Goldfields Women’s Health Care Centre - CEO

12:15pm – 12:45pm Fireside Chat
Human rights of people living with dementia including balancing the rights of the carer and those of the 

person with dementia
Jason Burton, University of Wollongong -  Associate Executive Director / Dementia Training Australia

Louise Forster, Advocare – CEO

12:45pm – 1:30pm Buffet Lunch

Concurrent Session One

River View Room 4 + Live Streamed Meeting Room 3

1:30pm – 2:00pm Kerry Hawkins & Hayley Solich, 
National Mental Health Consumer & Carer 

Forum: COVID-19 impacts on mental health carers: 
Understanding the experiences of mental health 

carers during the pandemic

Maggie Visser & Bronwyn Pike,
Developmental Disability WA: Small changes.  

Big differences.  Improving quality of life: Stories of 
positive change

2:00pm – 2:30pm Julia Kennington & Sabena Lund,
Palliative Care WA:  Advance Care Planning – 

Enabling carers to advocate for loved ones 

Lachlan Rodenburg, 
Consumers of Mental Health WA: What can 

Peer Navigation services do for carers?

2:30pm – 3:00pm Sallyann Richards & Anunda Merz, HelpingMinds: 
Ambiguous loss and grief in the caring role

Leigh Sinclair, Imagined Futures: Working 
together to help our young people flourish – keeping 

kids engaged in school

3:00pm – 3:30pm Afternoon Tea Break 

Concurrent Session Two

3:30pm – 4:00pm Margaret Fisher, Council On The Ageing WA: 
Navigating the Aged Care System

Associate Professor Moira O’Conner,  
Curtin Perth - School of Population Health: 

Exploration of lived experience of young carers in WA

4:00pm – 4:30pm Ros Thomas, Carers Advisory Council WA: 
Portrait of a Caregiver

Petrina Scott,
Judgement Index Australia: Values Based 

Identification of the hidden employability skills and 
attributes of carers  

8:00am – 8:50am Registrations validated at Registrations Desk, Level 1

Plenary : River View Room 4  + Live Streamed

9:00am – 9:15am Opening Plenary
Welcome to day 2 by MC, Mark Gibson

9:15am – 10:00am Keynote Speakers 
[On screen from Melbourne]

Kate and Mandy, “Too Peas in a Podcast” – Co-Hosts
The anti-self care, self care conversation

10:00am – 10:45am Carer Gateway – Supporting the carers
Anthony Pyle, Carers WA - Carer Gateway Team Leader 

10:45am – 11:05am Morning Tea Break 

11:05am – 12:45pm Plenary Panel 2
The diversity of carers

Part 1: Sector Professionals
Kedy Kristal, GRAI / GLBTI Rights in Ageing Inc – Executive Officer 

Theresa Kwok, The Chung Wah Association - CEO 
Chrissie Fearon, Carers WA - Program Manager, Young Carers and Carers Support Counselling

 Clare Gibellini, People With Disability Australia - Vice President  
Part 2: Carers with lived experience

Four carers will share and discuss their own carer journey 

12:45pm – 1:30pm Buffet Lunch 

Concurrent Session Three

River View Room 4 + Live Streamed  Meeting Room 3 

1:30pm – 2:00pm Monique Power,
RippleAbility: Making Ripples: Creche proposal for 
children aged 0 – 5 years and families with disability 

and complex health needs

Kristy Harper, Hillary O’Connell,  
Veronica Mayne,

Independent Living Assessment (iLA): 
Co-designing with carers to create a digital 

behaviour change intervention for older consumers 
– improving access to assistive technology to 

support independence at home

2:00pm – 2:30pm Adam Birch, Carers WA:
How do carers stay engaged and motivated?  

Lessons from the Therapeutic Chair 

Sarah Cowie, Health and Disability Services 
Complaints Office (HaDSCO): The resolution 

of complaints: an inclusive and unique service to 
inspire improvements in health, mental health and 

disability services for carers

2:30pm – 3:00pm Henrietta Podgorska,
Umbrella Multicultural Community Care 
Services Inc.: Cultural context of family caring: 

Experiences and perceptions of culturally and 
linguistically diverse family carers

Clare Gibellini & Catherine Wright, 
Valued Lives: Self-employment and caring – a 

journey to financial independence, confidence and 
social inclusion”

3:00pm – 3:30pm Afternoon Tea Break 

Plenary : River View Room 4 + Live Streamed

3:30pm – 4:15pm Closing Presentation
Cultural immersion and inspiration 

Sharon Wood-Kenney

4:15pm – 4:30pm Official Closing  Paul Coates, Carers WA – CEO
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Session Presentation Descriptions – Day One

COVID-19 impacts on mental health carers: Understanding the experiences of 
mental health carers during the pandemic

 ■ KERRY HAWKINS & HAYLEY SOLICH

National Mental Health Consumer & Carer Forum (NMHCCF)

Understanding mental health carer family experiences helps us identify gaps in services, enabling effective future planning to 
meet specific needs. The COVID-19 pandemic delivered many challenges. Mental health carers were impacted, but how did they 
adapt? What specific challenges were experienced? What positives emerged? What level of distress was experienced?  How did 
COVID-19 change our mental health caring community? What are the next steps to responding to mental health carer needs? The 
NMHCCF, a national combined voice for mental health consumers and carers, funded by the National Mental Health Commission, 
partnered with Monash University and leading peak carer organisations around Australia to co-design and conduct this research 
project. This session will highlight findings and how they can drive service design and delivery for family carers in Australia.

Advance Care Planning – Enabling carers to advocate for loved ones

 ■ JULIA KENNINGTON & SABENA LUND

Palliative Care WA 

More than half of us will not be able to make or communicate our financial, health and lifestyle priorities towards the end of life. If a 
person’s carer or family do not know their loved ones wishes,  carers may face complex decisions, and as a result, may experience 
uncertainty, anguish and guilt.  Research shows that most people value dignity, maintaining independence, and reducing suffering 
more than living as long as possible. However, without an advance care plan, the medical system is likely to focus on prolonging 
a person’s life, often to the detriment of dignity and independence. In this session, we will talk about how having an advance care 
plan can provide valuable insights into a person’s wishes or their care.

Ambiguous Loss and Grief in the caring role

 ■ SALLYANN RICHARDS & ANUNDA MERZ

HelpingMinds 

Ambiguous Loss is a term coined by therapist and professor Dr Pauline Boss in the mid 1990’s, after studying the families of 
soldiers missing in action. Not knowing if their loved ones would ever return from war, the soldiers lived on in their minds and 
hearts. Unlike the loss of a person through death, ambiguous loss involves a loved one being present, yet in some way absent. 
Many carers experience ambiguous loss and grief, which can lead to conflicted feelings about their loved ones. This can be 
confusing and may create overwhelming guilt and anxiety. In this session, we will talk about rather than attempting to find closure, 
the goal in developing resilience to live with the loss and build a tolerance for ambiguity. 

Navigating the aged care system 

 ■ MARGARET FISHER

Council On The Ageing WA

Are you navigating the aged care system as part of your carer role? This session provides an overview of My Aged Care including 
registration, screening, assessment and programs. Learn how to make an appointment with an Aged Care Specialist Officer and 
about the Age Care System Navigation trial, followed by an introduction to the new Care Finders program.

Portrait of a caregiver

 ■ ROS THOMAS

Carers Advisory Council WA   

If it’s a life certainty that all of us will experience illness, it’s a near-certainty that most of us will find ourselves caring for someone 
with an illness or requiring someone to care for us. 

If you’ve become a carer, you will likely relate to Ros’ feelings of having crossed into a parallel universe. Only another carer will 
appreciate what your new life is like. To the rest of the world, you are quite possibly invisible. Much of your new role is carried out 
indoors, unseen and unnoticed.  At times you may feel lonely, exasperated, unappreciated and exhausted, but you may also find 
tremendous purpose and fulfilment. 

In this session, Ros, a journalist, author and Deputy Chair of the Carers Advisory Council, will explore the goal of not reducing 
family caregiving, but how do we reduce its burden.

Small changes.  Big differences. 
Improving quality of life: Stories of positive change

 ■ MAGGIE VISSER & BRONWYN PIKE

Developmental Disability WA (DDWA)

‘Side by Side’ is a peer support group for families who experience challenging behaviour. We know that some families are extremely 
vulnerable and are often socially isolated due to their circumstances. Now in its 10th year, the program continues to build families 
capacities with information sharing, connection and a strengths based approach. Most of the families in ‘Side by Side’ have already 
had positive behaviour support plans or are waiting on positive behaviour support through their NDIS funding.  In this session, 
the two program co-ordinators from DDWA will help family members gain a big picture understanding of hope and resilience into 
the future.  

What can Peer Navigation services do for carers?

 ■ LACHLAN RODENBURG

Consumers of Mental Health WA (CoMHWA)

The Peer Pathways program is a free, confidential, statewide phone line for all West Australians experiencing mental health and 
wellbeing challenges. This program is run by CoMHWA, a peer led organisation dedicated to the advocacy and leadership of mental 
health consumers. Peer Pathways provides ‘Peer navigation’, where Peer Workers work alongside callers in navigating through a 
wide range of issues, systems and services. It is unique in that it can be accessed by health workers, clinicians, and importantly, 
carers. In this session, the function and benefits of the Peer Navigator will be discussed, as someone to walk alongside you, and 
the people you care for, to connect them and you with supports tailored to all/both of your needs.
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Session Presentation Descriptions – Day One

Making Ripples: Creche proposal for children aged 0 – 5 years and families with 
disability and complex health needs

 ■ MONIQUE POWER

RippleAbility

There exists a systemic issue for many Australian families of children living with complex needs, under school age, who cannot 
integrate into mainstream day-care facilities. A lack of accessible care with appropriate staffing expertise to cater to the high 
medical needs of these children often result in a loss of one or both parental incomes, decreased family stability and wellbeing, 
and increased mental health burden.  

By looking nationally and internationally at successful care models, a multipurpose creche facility is proposed, focusing on 
paediatric disability. All aspects are underway in collaboration with key partners.  In this session, hear about the initiative, overseen 
by the passionate and proactive RippleAbility Team inspired by lived experience.

How do carers stay engaged and motivated?  Lessons from the Therapeutic Chair

 ■ ADAM BIRCH

Carers WA

Carers engage in therapeutic counselling supports for many reasons such as relationship breakdown, grief and loss, fatigue and 
overwhelm, unrelenting expectations and their own stress and uncertainty. While the estimated financial burden of unpaid care 
has been estimated, the estimated emotional burden of caring in incalculable. Carers can end up feeling excluded and alone, 
stuck in unhelpful patterns of relating and bereft of any motivation to continue. How carers encounter their own needs is often 
the crucial point of whether a carer can stay engaged with their role. In this session learn the three lessons from the therapeutic 
space of how carers can succeed in engaging with the caring role and themselves simultaneously, and gain new perspectives and 
understanding that they are not alone. 

Cultural context of family caring: Experiences and perceptions of culturally and 
linguistically diverse family carers

 ■ HENRIETTA PODGORSKA

Umbrella Multicultural Community Care Services Inc.

Australia is one of the most culturally diverse nations in the world. Despite this, people from culturally and linguistically diverse 
(CaLD) communities remain under-represented in research and service provision. 

Formed in 2000, Umbrella Inc. is a strong advocate for ensuring that community aged care services are inclusive and accessible 
for culturally diverse seniors and their carers. This session will explore the experiences and perceptions of CaLD family carers; 
how using intercultural communications can improve the uptake of carer support services; how the everyday experiences of 
family carers from CaLD backgrounds can differ from culture to culture; and how these factors impact the psycho-social and 
emotional interactions of a variety of care arrangements. Narrative and feedback will be shared from diverse communities in 
relation to accessing carer support services in Australia. 

Working together to help our young people flourish – Keeping Kids Engaged in 
School

 ■ LEIGH SINCLAIR

Imagined Futures

The impacts of not attending school regularly can be life-long. Children and young people who become disengaged at an early 
age are at greater risk of experiencing a range of hardships including long-term unemployment, involvement in criminal activities, 
social isolation, and mental health problems. The social costs for a young person leaving school early are considerable over their 
lifetime.  Conversely, success at school can help vulnerable people overcome social exclusion and disadvantage.   

In this session, we will discuss the early intervention, innovative, co-designed school engagement program running successfully in 
a number of schools in the Southwest metropolitan region of Perth. It has helped foster a sense of belonging, build resilience and 
support transition to, and engagement with, high school. 

Exploration of lived experience of young carers in WA

 ■ ASSOCIATE PROFESSOR MOIRA O’CONNER

Curtin Perth - School of Population Health 

There are approximately 350,000 young carers in Australia, yet their experiences are not well understood. Young carers face 
adversities and disenfranchisement by being a young person in a caring role and the role affecting other areas of their lives. 
Although there are challenges to being a young carer, it is a role that is reported to be beneficial and something that is done for 
those they love. In this session, we will talk about the strategies to support young carers to navigate the system, education for 
community and communicating with them, and working with systems such as education, disability, health and mental health to 
ensure access to supports is not prohibitively problematic.

Values Based Identification of the hidden employability skills and attributes of 
carers

 ■ PETRINA SCOTT

Judgement Index Australia

According to the World Economic Forum, the skills required for the workforce now and into the future aren’t necessarily workplace 
experience but are the soft skills that are harder to teach. Carers often not only meet these soft skills, they exceed them as far as 
employment suitability goes. 

Petrina’s work with Judgement Index Australia is based around a unique Values Based Assessment which supports employers to 
recruit well, develop their people and lead effectively using detailed accurate information to improve decision making.

This session will outline the assessment and remind us of the hidden employability skills and attributes of carers including problem 
solving, dependability, trainability, tolerance of others, empathy and strategic ability. 

Session Presentation Descriptions – Day Two
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Session Presentation Descriptions – Day Two

Co-designing with carers to create a digital behaviour change intervention 
for older consumers – improving access to assistive technology to support 
independence at home

 ■ KRISTY HARPER, HILLARY O’CONNELL, VERONICA MAYNE

Independent Living Assessment (iLA)

iLA has launched LiveUp, an innovative digital behaviour change intervention designed to provide free, independent, and accessible 
information and advice to older consumers, their family, friends and carers. To improve access to reablement strategies that 
enable older people to maintain or improve their independence.

iLA will present in partnership with Faster Horses, an innovative company which builds smart solutions that give their clients 
deeper understanding, without being tied to traditional approaches.  LiveUp brings The LifeCurve to Australia.  In this session, 
learn how The LifeCurve guides older people through tailored strategies, such as exercise and assistive technology to achieve 
their goals, reducing the reliance on carers, support organisations and health professionals.  

The resolution of complaints: an inclusive and unique service to inspire 
improvements in health, mental health and disability services for carers

 ■ SARAH COWIE

Health and Disability Services Complaints Office (HaDSCO)

In WA, a key focus is on continuous improvement of our health, mental health and disability services. Complaints about these 
services are a valuable tool in helping to achieve this, including complaints from carers.

HaDSCO is an independent Statutory Authority providing an impartial resolution service for complaints relating to health, disability 
and mental health services in WA and the Indian Ocean Territories. In this session, you will hear about how and when carers can 
make complaints, the complaints resolution process and case studies on how complaints made by carers have resulted in system 
improvements in health, mental health and disability services.

Self-employment and caring – a journey to financial independence, confidence and 
social inclusion

 ■ CLARE GIBELLINI & CATHERINE WRIGHT

Valued Lives

Are you a carer, who has considered creating your own small business?  Maybe you already have a microenterprise project idea 
and need support in setting it up, or have already started a microenterprise but are unsure what to do next? In this session, 
Catherine, a proud disability advocate, will share her customised employment journey, alongside Clare from Valued Lives who 
will discuss the processes underlying each stage. From business planning, development and workshopping to the launch of 
Catherine’s own business ‘Let it glow sewing artistic’. Her business, which started as art therapy for Catherine, a mother of two 
children with disabilities, has helped her through the pain of her own disability and in facing life’s challenges.  

International
Pen Pal Program

Connecting carers across the 
world to encourage peer support, 

friendships, and literacy.
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Carers WA 2022 General Info

Perth Convention and Exhibition Centre 

  21 Mounts Bay Road , Perth, Western Australia 

  08 9338 0300 

  www.pcec.com.au 

The Perth Convention and Exhibition Centre (PCEC) is situated in the heart of the beautiful city of Perth within easy walking 
distance of the major hotels, businesses, restaurants and retail districts, and offers a range of transport options. 

With its advanced technical facilities and communication infrastructure as well as first class catering and service. The PCEC meets 
all the requirements needed for an enjoyable and productive working environment and is undoubtedly an ideal host venue for 
the Carers WA 2022 Conference.

PCEC continues to consistently monitor the COVID-19 situation and follows the legislative requirements and advice provided by 
the Western Australian Government under the Emergency Management Act. For more information, please view  the PCEC website.

Conference Registration Desk – in-person attendance.

The conference registration desk will be open from 8:00am - 4:45pm each day.

We encourage delegates to include the conference hashtag in social media posts. 

Conference hashtag: #CarersWAConference2022

Facebook: @CarersWA

Conference website: www.carerswa.asn.au/news-and-events/carers-wa-2022-conference/

All event attendees can stay connected to the web at the PCEC via the free wireless internet service available throughout the 
venue. 

Conference lanyards must be worn at all times during the conference. They are the official entry pass to all conference sessions, 
morning tea, lunch and afternoon tea breaks. 

Conference Venue

Conference Registration Desk

Social Media

WiFi in Venue

Conference Lanyards

Morning tea, lunch and afternoon tea will be served in the 
foyer. Dietary requirements were confirmed upon registration 
for the conference and will be clearly signed on tables.

A Hearing Loop will be used at the conference for delegates 
with hearing aids. Hearing aid users should position 
themselves closer to the front of the room for maximum 
effect.

Ensure your mobile phone is switched to silent during all 
sessions.

An ATM is located by the PCEC Café on Level 2, as well as in the 
Exhibition Pavilion 4 Foyer on Level 1. 

All major banks are located within close proximity to the Perth 
Convention and Exhibition Centre on St Georges Terrace 
Perth.

There are 16 accessible toilets dispersed throughout PCEC, 
eleven on level 1, four on level 2 and one on level 3. All 
accessible toilets have emergency call buttons connected to 
the PCEC security department.

Whilst all conference delegates at the event have access to the 
PCEC disabled toilets, if an adult changing facility is required 
the nearest is located at Elizabeth Quay water park.

Facilities include a toilet, adult-size change table, hoist and 
space for assistants. 

Parking within the PCEC car park, which is operated by the City 
of Perth, is open 24 hours to the public.  Payment for parking 
can be made by cash, or all major credit cards and EFTPOS.

The Central Area Transit (CAT) bus system provides a free 
scenic link between the foreshore precinct and hotels, shops, 
restaurants, museums and cinemas in and around the city 
centre. Bus stands closest to PCEC are located in the Elizabeth 
Quay Busport adjacent to PCEC. Weekday services run every 
5–15 minutes from 6:50am to 6:20pm WST. Please refer to the 
Transperth website at www.transperth.wa.gov.au for further 
information, including timetables and maps. 

The closest train station is the Elizabeth Quay Train Station 
(Corner of William St and The Esplanade).

A Taxi Spot phone is located at the level 1 Plaza entry door to 
PCEC. The Taxi Spot number is 1088. Alternatively, taxis may 
be called on:

Swan Taxis: 13-1330

Black & White Taxis: 13-1008

Drop off is on the plaza, opposite the Adina Hotel.

All media enquiries should be directed to: 

marketing@carerswa.asn.au or 1300 227 377

Meals

Hearing Aids

Mobile Phones

ATM/Banking

Toilets

MealsAdult Changing Facilities

Parking

Public Transport

Taxi & Rideshare

Ride-Share Services

Media
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The speakers, topics and times of sessions are correct at the time of publishing. However, in the event of unforeseen 
circumstances, the organisers reserve the right to alter or delete items from the conference program. This agreement is subject 
to the laws of Australia and a registration submission ensures acceptance of this indemnity.

Still and moving images will be captured by official photographers at the conference. Carers WA may use these images and 
footage as part of its communication products and promotional material. If you do not wish to have any video footage or 
photographs taken of you, please inform the staff at the registration desk or the photographer on the day.

While attending the conference, we ask that everyone adhere to the Government advice at www.healthywa.wa.gov.au/COVID19. 
Below are some steps we can all take to minimise the risk of transmission:

Program DisclaimerProgram Disclaimer

Photography & Video

COVID-19 Safety & Guidelines

Wear a face mask as 
required under WA’s 
current public health 
and social measures

Practise physical 
distancing (keep at 
least 1.5 metres or 

two arms lengths from 
each other)

Practise good personal 
hygiene (wash hands 

often with soap 
and water, or hand 
sanitiser and cover 
coughs and sneezes 
with a tissue or use 

your elbow)

Stay home if unwell and 
if you are displaying 

symptoms of COVID-19 
get tested

Carers WA 2022 General Info
Individualised Career 
Counselling.

Pathway planning.

Access to accredited 
training.

Financial support 
available.

Connecting carers with 
pathways to education  

and employment.

www.carerswa.asn.au

Delivered by Carers WA in partnership with AMA WA. 
Supported by the Transition Funding for Successful Try, 
Test and Learn Fund Projects program - an initiative of the 
Australian Government Department of Social Services.

Carers Week Webinar Series
Yoga

Painting Class

Sleep Hygiene

Nutrition

Falls Prevention

Managing Stress

17th - 21st October 2022
carerswa.asn.au
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Notes Notes



10/16 OCTCarers are an integral part of our health 
system. They are the foundation of our 
aged, disability, palliative, and community 
care systems. This week we acknowledge 
their work and celebrate their  
contribution  to our community.  

CARERSWEEK.COM.AU

Carers are an integral part of our health 
system. They are the foundation of our aged, 
disability, palliative, and community care 
systems.  

This week we acknowledge their work 
and celebrate their contribution  to our 
community.  

NATIONAL  
CARERS 
WEEK 2022
16th - 22nd October 

For information about 
local WA activities visit  

carerswa.asn.au


